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POTTAWATTAMIE COUNTY NEW COVID-19 CASES 

On April 27, Pottawattamie County Public Health reported two new COVID-19 cases. The total of COVID-19 cases in 

Pottawattamie County is now thirty-one. Seventeen individuals have recovered, thirteen are self-isolating at home, zero 

are hospitalized, and there has been one death. 

Both new cases reside in Council Bluffs and include one male and one female. One is a child between 0-17 years old, and 

the other individual is an adult between 18 and 40 years old. Neither person has pre-existing conditions. One had 

contact with an existing COVID-19 case, and one is a result of community spread.  These individuals were tested 

between April 23 and April 24.  Both are self-isolating at home.   

Pottawattamie County Public Health continues to conduct contact tracing investigations for each COIVD-19 case. A part 

of contact tracing is assessing risk to the general public. If there is not a risk to the general public, Public Health will 

communicate directly with the specific contacts identified in the investigation. If and when a risk to the general public is 

identified, Public Health will publicly identify the location and communicate any actions the public should take. Because 

we have community spread of COVID-19, individuals should be taking precautions to protect themselves. Stay home as 

much as possible, limit travel and shopping. If you must leave home, practice social distancing, and stay at least six feet 

away from others. Implement excellent hygiene and disinfectant practices. Wash hands and disinfect frequently touched 

surfaces multiple times per day. And if you are sick, self-isolate at home. 

Iowans are encouraged to go to www.testIowa.com and complete the assessment. TestIowa is a new initiative designed 

to dramatically increase the rate of COVID-19 testing so Iowans can have better access to testing and help stem the 

spread of COVID-19 to get us back to normal as quickly as possible.  

If you have COVID-19 symptoms or develop symptoms (fever, cough, shortness of breath), contact your healthcare 
provider before going to the doctor’s office or an emergency room.  

COVID-19 Resources: 
www.TestIowa.com  
Pottawattamie County EMA COVID-19 
State of Iowa Coronavirus Dashboard 
Iowa Department of Public Health 
Center for Disease Control and Prevention 

COVID-19 Hotlines: 
Iowa COVID-19 Hotline: 2-1-1 or 1-800-244-7431 
Pottawattamie County Emergency Management Agency COVID-19 Hotline: 712-890-5368 or 712-890-5369 
Hope 4 Iowa Crisis Hotline: 844-673-4469 
Your Life Iowa - Every Day Life Support: Call 855-581-8111 or Text 855-895-8398 or visit www.yourlifeiowa.org  
Methodist Health System Hotline and Screening Tool: 402-815-SICK (7425) 
CHI Health Hotline: Visit www.chihealth.com for information 
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